
PROCESS FLOW OF CANCELLATION/SHORTEN (STUDENT/DEPENDENT PASS)  
 

YES 

YES 

NO 

START 

Prepares all the documents 
& payment 

Student/dependent submit 
passport with complete 

documents and payment to 
Visa Unit,ISC 

complete 

NO 

Visa Unit,ISC process the 
document and online into 

EMGS 

Visa Unit,ISC takes out 
payment from bursary,UM  

Visa Unit,ISC submit 
documents, Passport and 

payment to EMGS   

EMGS process the 
document & submit to 

Immigration 

complete 

EMGS collect passport from 
Immigration & inform Visa Unit, 
ISC through email for collection  

Visa Unit,ISC  collect passport from 
EMGS   

Visa Unit,ISC email to 
Student/dependent to collect 

passport at Visa Unit   
 

Student collect passport at Visa 
Unit, ISC 

END 

Student/dependent who owns a 
valid student /dependent pass and 
wanted to 30  days for preparation 
to submit application to other 
institutions, to work in other 
institutions or to leave Malaysia.  
 
Once been shorten, no more 
further extension shall be given by 
the Immigration.  
 
TO LEAVE COUNTRY 
+ Need a flight ticket 30 days after  
   or before the visa expires. 
+ Other documents 
 
TO SUBMIT APPLICATION TO 
OTHER INSTITUTIONS/COMPANY 
+ Need a copy of Offer Letter from  
   other Institutions/Company 
+ Other documents 
 
 
 
 
 
 
 


