
PROCESS FOR NEW STUDENT (In Malaysia) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

YES 

NO 

START 

Candidate received UM 
Offer Letter  

CONT. 

Candidate registers in IGS  
& Faculty on the 
registration day. 

Candidate refers to Visa Unit, 
ISC to confirm of visa that can 

be register as student      

Student has to do Medical 
Checkup in Malaysia  

Cancel current Visa  

Apply for Insurance and 
Insurance Cover Letter  

Candidate prepare the 
document after receiving 

the cancellation 

NOTE: 
 
CANDIDATE HAVE TO DO THE 
CURRENT VISA CANCELLATION 
BEFORE STARTING/CONTINUING 
THEIR STUDIES IN UM 

 
Required Documents : 
1. New Offer Letter UM 
2. Passport 
3. Passport copy of front page  
    and current visa 
 
 

complete 

Student submit passport with 
complete documents and 
payment to Visa Unit,ISC  

Visa Unit, ISC collected the bank draft 
from bursary to make payment to 

EMGS for Student Pass  

Candidate with condition listed below 
cannot register and have to leave 

Malaysia and apply VAL from home 
country 

 
1. Having a certificate from private  
    Language Center, learning English     
     Language  to enter Bachelor / Master /  
     PhD program except from UMCEED 
2. Withdrawal/terminated from degree  
    programs (Bachelor, Master & PhD)   
3. Downgraded programs from PhD /  
    Master to Bachelor Degree or PhD to  
    Master Degree. 
4. Professional Visit Pass (PVP) holder      
     cannot be accepted as the PVP is only a  
    One-off pass.    
 

Applicant who is holding following valid 
pass can shorten their current visa to 

obtain Student Pass: 
 

 
1. Diplomatic Pass. 
2. Dependent Pass. 
3. Malaysian Permanent Resident (PR). 
4. Resident Pass. 
5. Employment Pass.  (For Postgraduate  
     programme only. Optional if applicant  
     wants to retain their employment pass) 
6. Student Pass. (must be valid more than  
    one month into registration day) 
 

Candidate with UM conditional offer letter from 
UMCCED 

 
1. Candidate needs to finish their studies  
    and gain the UMCCED English Language  
    certificate can apply for UM Student Pass. 
2. Semester student having a gap and do not  
     follow any program of study, students have to  
     go back and apply VAL from country of origin. 
 

2nd NOTE: 
 
DEPENDENT APPLICATION 
(Postgraduate only)  shall take a 
longer period of time to be 
approved by the immigration.  
 
After the Principal(student) has 
their Student Pass Sticker in 
their passport, only by then 
Dependent application will 
proceed by EMGS  to get 
approval from Immigration. 
 
Special Pass has to be given to 
dependent while  waiting for 
Student Pass for their principal. 
Only 2nd Special Pass can be 
done for dependent. 
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YES 

NO 

YES 

NO NO 

Visa Unit, ISC submit passport, 
documents & payment to EMGS for 

Student Pass  

Valid 

EMGS will deliver the passport to 
Immigration Malaysia for Student 

Pass sticker issuance  

IMMIGRATION 
Overstay more than 7 days after 

expiry of SVP 

IMMIGRATION  
Overstay less than 7 days before 

expiry date SVP 

Special Pass Refer for Student Pass 
issuance will be process.  

CONT. 

ENFORCEMENT UNIT   

Student will attend an 
investigation process at 

Immigration Unit at EMGS 

Action process by 
Immigration / Deputy 

Public Prosecutor / Police 
report and court cases. 

Immigration will inform 
Visa Unit regarding the 

compound charged 

Immigration issue the Student 
Pass sticker  

EMGS will inform status of process 
via Student apps   

EMGS collect passport from 
Immigration  

EMGS inform Visa Unit via email 
for passport & ICard collection  

Representative from Visa Unit will 
collect passport from EMGS  

Visa Unit email to student to 
collect passport & ICard at Visa 

Unit, ISC 

Student collect passport & ICard 
at Visa Unit, ISC 

END 

Student paid the 
compound and do the 

thumb print and 
picture recognition at 

Immigration Unit 

Special Pass Refer 
for Student Pass  

issuance 

Valid 

Special Pass 
Making 

Arrangement 
to Leave the 

Country 

Apply 
VAL from 

Home 
country  

END 

Student buy a 
flight ticket 14 
days from the 
day of making 

payment.  

Representative Unit Visa 
will submit document & 

passport to EMGS   


