UNIVERSITY #= Internati
OF MALAYA Ny

GUIDELINES TO APPL¥OR STUDENTPASS
(MOBILITY PROGRAM)

1. REQUIREMENT TAAPPLY FOR STUDENTPASS (MOBILITY PROGRAM)

Section 10 of the Immigration Regulations 1963 requires all international
students (including the mobility students) who wish to study at any higher
education institutions in Malaysia to obtain Student Pass before entering
Malaysia. Students are required to submit application for Student Pass at the
Education Malaysia Global Service (EMGS*) online system at
https://educationmalaysia.gov.my/pass-application.html (students must be
residing outsideof Malaysia d the time of their application.

2. STEP BY STEP GUIDELINES
(1) Creating An Account

To start the Student Pass application, go to Login or Create An Account
screen at https://educationmalaysia.gov.my/pass-application.html

LOGIN OR CREATE AN ACCOUNT

Email Address *

Password®

Note: *EMGS is a company wholly owned by the Ministry of Higher Education, has been set up to act as One-Stop-
Centre for International Student Services to facilitate the application for Student Pass .


https://educationmalaysia.gov.my/pass-application.html
https://educationmalaysia.gov.my/pass-application.html

(2) HOW TO FILL INTHE APPLICATION FORM

The application form is divided into 3 STEPS

CREATE AN ACCOUNT

nnnnnnnnnnnnnn

Gender

A. STEP1

Fill in details about the course and institution as below:

Institution Type: select Public Higher Education Institutions
Institution Name:  select UNIVERSITI MALAYA (UM)

Year of intake: select year you will join the UM’s Mobility Program
Month of intake: select month you will join the UM’s Mobility Program
Program type: select Mobility Programme

Course Name: select the course name that appear in your
admission letter (pleaselook up for course namethat is
written in Bahasa- Al AUOEA EZ EO AiI AO1 860 ADE
language or peasecall us or drop us anemail if you are unable

to find the course namp
Appl i cant ' s schbHdnd selectydur nhtipnality

Travel Document Number: type your passport number (Please make sure
your passporthas avalidity period of more than 15 months if
you have been accepted fartwo semeste(12 months)mobility
program and please ensure you are using teame passport
whentravelling to Malaysia It is important for you to inform us
should thepassport numberis different from the one writtenon

the admission lette}.

Click APPLY NOWto proceed to the STEP 2



STEP 2

Once completed Step 1, proceed to Step 2 to continue the application

process. ) £ UT 6 1T AAA O 1 AEBoAT U BEADCAOhxARBAET &
again. The form in Step differs depending on the programme/course you selected in Step

1. Keep an eye on the Form Header to make sure you are continuing with the correct

application).

? l AboutUs  Plan Your Studies How to Apply = Why Malaysia  Lifestyle = Contact Us

STUDENT VISA APPLICATION FORM FOR MOBILITY
PROGRAMME

The following information is required for Step 2:

Course Duration:  refers to the UM’s admission letter for the course
duration.

Course Level: This field will be automatically filled based upon the
course you selected.

Partner University : select the University/Institution in which you are

currently enrolled in from the list provided (If your
Home University is not in the list provided, please contaitte
International Student Cente(ISC)for assistancg

App !l i dPhotot gosto the following link for the passport-size photo
guidelines:
https://educationmalaysia.gov.my/how-to-
apply/passport-photo-guidelines.html/

(the passportsize photo must beprofessionally takenwith
WHITE background to ensureit follows the image guidelines:
max. width =217px and max. height = 310pXOnly photo with

]Pg extensionis accepted

Appl i c ant UssonlyBEngligh:letters, with no special punctuation.
The system DOESNOT accept special characters
such as ~ or accent marks - Type your name as it
appears in the MACHINE READABLE ZONBVIRZ)

of your passport. (Theseare the two lines of text with
numbers and chevrons (<<<) at the bottom of the personal
information page with the passport bearer's picture. For the
purposeof Sudent Passapplications, EMG®iill only capture the

first line which ontain studens O 1) Al A


https://educationmalaysia.gov.my/how-to-%20apply/passport-photo-guidelines.html/
https://educationmalaysia.gov.my/how-to-%20apply/passport-photo-guidelines.html/

COUNTRY Passport No
AB858984677

Surname

TESTER
First Name

Machine Readable Zone

Place of Issue

o} NAIROBI
<KENTESTER<<TED<<<< <K<K KL< <K< <K<K
BO846770KEN7608184F1601013<<<<<<<<<<<<

The NAME is typed with upper case. Punctuation (ie. hyphen) is replaced
with the filler character < The SURNAME is given first, then the filler
character twice (<<), then the remainder of given names. The surname
and the given name are separated with the filler character < The filler
character < pads out the field to fill the remaining characters. Suffixes (Jr,
Sr, II, I, etc.) are encoded as part of the last name, without punctuation.

The form will not display any punctuation marks in the name field.
Therefore, typing a hyphen or apostrophe will be converted into a space.

Gender: specify your gender as per your passport

Country of Birth: select the country where you were born. (This should
be the same as theountry listed in your passpoit

Date of Birth (DOB): type DOB in this format (DD/MM/YYYY)

(this should be the same agitten in your passport. Take note
that the date format should beEXACTLYas it appears. For
example, if your date of birth is 3rd January 1995, you should

type 03/01/1995 rather than 3/1/1995 )

Obtain Single Entry Visa from: select Malaysian Mission in your
country

(International students with approved Visa Approvaetter (VAL)

have to obtain theSingle Entry Visa from Malaysian Mission
before entering Malaysia. ( | x AOAOh 1 1 OcitiZemsi
require a visa to travel to Malaysij

If you are a citizen of a country that requires a Single Entry Visa to travel
to Malaysia, please select the nearest Malaysian embassy from where you
can obtain the Single Entry Visa once received the Visa Approval Letter
(VAL). Please click here for the list of countries that requires visa to enter
Malaysia.

Note: if you require a visa to travel to Malaysia but you are not in your
home country, you can select the nearest Malaysian Mission to you from
where you can obtain the Single Entry Visa once received the Visa
Approval Letter (VAL).

If you are a citizen of a country that does not require a Visa to travel to
Malaysia, you may select your own country in this field. Please click here
for the list of countries.


http://www.imi.gov.my/images/pdf/3.%20VISA%20REQUIRED%20NATIONAL%20WITH%20MALAWAKIL%20OFFICES.pdf
http://www.imi.gov.my/images/pdf/2.%20NON-VISA%20REQUIRED%20NATIONAL.pdf

Please select this field first before selecting the Nationality of the student.
Nationality: scroll and select your nationality

Travel Document Type: A travel document refers to your Passport.
(selecttype of passport you are usinilost students will be using
an International Passpor)

Travel Document Number: Your passport number will already be filled

in from Step 1. (please make sure that this number is correct
and is a match for the passport numbappearing on your offer

letter)

Travel Document Place of Issue: select name of country where your
passport was issued (this should natch the field in your
passpori

Travel Document Date of Issue: select the date (DD/MM/YYYY) when

your passport was issue (his shouldmatch the date in your
passport)

Travel Document Expiration Date : select the date (DD/IMM/YYYY)
when your passport will expire (this shouldmatch the
date in your passpor}

Insurance: select Own Group Insurance (students will be required
to purchase health insurance from the UM panel insurance

provider at the Orientation & Rgistration Sessioh

Sticker Pass Fee: select EMGS, % year Pass +RM60.00 (a RM60 fee
charged by the Malaysiarmhmigration Departmentfor each year

of Student Pasp

Sticker Pass Fees* ’

Visa Fee: select your country to to determine the Multiple
Entry Visa fee

iKad: select 1- year, Self-collection at EMGS +RM50.00

(iKad is an identification card for foreign students and can be
used as such in Peninsular Malaysidowever,iKad is not a
replacement of your passport; Please viEiMGSvebsite to learn

more)

iKad *




Medical Screening: select Public University Clinics

(new international students are required to perforna medical
screening in Malaysia within 7 days from thdate of arrival in
Malaysia ISC will assist with the medical screening

arrangement).

VAL Delivery Method : select Collection at EMGS

VAL Delivery Method *

(Once the VAL is approvetM representatives will collect the
VAL from theEMGSand mail it tothe student directly).

Offer Letter :

upload a scanned copy of the admission letter
(Student Passapplication can only be submitteconce student
receivesadmission letterfrom UM).

Offer Letter*

Choose File |1

Allowed file extensions to upload: pdf
Maximum file size: 550 KB

Passport Data Page: upload a scanned copy of passport page with the

Passport Data Page *

passport holder details including pages that show
extension of passport validity, clarification of name
and/or previous passport number, if there’s any.

Other pages of your passport are not required. (please
ensure there are at least 6 empty blank pages remaining in your
passpot )

Choose File '

The image below shows an example of the Passport Data Page.

P<KENTESTER<<TED<<<<<I<L <Ll L LI CILoCLC
AB589846770KEN76€08184F1601013<<<<<<<<<<<<<00

COUNTRY Passport No

AB58984677
Surname

TESTER
First Neme
TED

Date Of Birth Place of BEirth
03/02/1990 NAIROBI

Date Of Issue Place of Issue
03/02/1990 NAIROBI




Confirmation Letter :upload a scanned copy of your Confirmation
Letter (OEEO AAT AA A OODPDPI OO0 1 AOOAO A«
university or MOU between home and hastiversities)

Confirmation Letter * Choose File | M

Allowed file extensions to upload: pdf
Maximum file size: 1000 KB

Pre-arrival Medical Report: upload the Me d i c a |l Examiner’ s

which you performed in your country. (please ensure
that the pages of the Medical Examiners Report, the Lab Report,
and the Chest Xay Report are scanned and uploadess ONE

PDF file. This isonly from non -registered overseas clinics):

(Students from Bangladesh are required to perform
medical examination at the registered clinics in

Bangladesh)
Pre-Arrival Medical Report (only from non- Choose File | No file chosen
registered overseas panel clinics) Allowed file extensions to upload: pdf
Maximum file size: 1000 KB

NOTE: The Medical Examiners Report, the Lab Report, and the Chest
X-ray Report must be in ENGLISH

Click APPLY NOWto proceed to STEP 3

C. STEP3

PAYMENT for application - once you click APPLY NOWin STEP 2, a page
indicating total amount of payment to be made will be displayed and
students are required to make full either via credit card or telegraphic
transfer to UM (pleasenote that there will be a 6% Malaysian Governme®eérviceTax
charged on the applicatiof

Check details of your application and click ¢ N E Xtd proceed after
confirming accuracy of your details.

TOTAL (EXCLUDING G5T) RM400.00

GST PAYABLE @ 6% RM19.20

TOTAL AMOUNT PAYABLE RM419.20




Billing Information : If you have not yet registered a billing address in
your account, you will be required to create one
before proceeding to the next step.

First Name™ Last Name™
Muhammad Umar Mbwana
Company
Address*
20th Floor. Menara 74 One
Jalan PRamiee
City™ State/Province
Tashkent |
Zip/Postal Code™ Country™
50250 Uzbekistan
Telephone™ Fax
Jued Felds

Check Out: select Credit Card — RM only powered iPay88
(Mobile88.com) type of payment in this step and
click® Conti nue”

(DO _NOT choose Payment through Institution _ as this will
delay your application

CHECKOUT TURCDON PRORESS |

Total (excluding GST) RM2,490.00

GST payable @ 6% RM130.20

[ Payment Method Surcharge RM83.32

Total Amount Payable RM2,703.52




Application Review : Check and verify the total figure (there is a 3%
surcharge added to thetotal amount requested for payment
usingVisa or MasterCard)

Verify your application details, read the Terms and
Conditions and click * Su b mi t
selecting the checkbox to confirm your consent to
the processing of your personal data by EMGS.
(application will not beprocessedwithout this conseny.

Ap pftet cati ol

YOUR APPLICATION HAS BEEN RECEIVED.

Thank you for your application!

Your application# is: E7

You will receive an application confirmation email with details of your application and 3 link to track its progress

Click here to print a copy of your application confirmatior

You will receive the notification above with your Application Number
for your reference. An email with the application details will be sent to the
email address you used to register. Please email the Application number

to wvisa isc@um.edu.my with

raihana@um.edu.my

WH A B'NEXT?

copy to dayang85@um.edu.my and

Once EMGS received a complete Student Pass application from you, the University of
Malaya will be notified and is required to verify your student status. The payment for
the application fee must be made by this time if you have not paid using credit card. A
minimum of five (5) working days is required to clear the payment if you choose to PAY
THROUGH THE INSTITUTION. You can use the application tracker on EMGS’s website
or through the EMGS Mobile App to keep track of your application status.

Once receive the Visa Approval Letter (VAL) from the University of Malaya (via email
and courier), the next step is to plan your travel to Malaysia and make arrangement to
collect your SINGLE ENTRY VISAt the nearest Malaysian Embassy/Consulate/High
Commission or Representative Office before entering Malaysia.

What isVisa Approval LetteeAL)

VAL is a letter issued by the Malaysian Immigration Departmdfudia Lumpur, Malaysia the
MalaysianMission overseaand to the student to inform about the approval of the Student Pass
application. Student must bring both copig/ALand Admission Lettetp the nearest Malaysian

9


mailto:visa_isc@um.edu.my
mailto:dayang85@um.edu.my
mailto:raihana@um.edu.my

Missionin his/her home country which has been identified during the application procesd the
SINGLE ENTRY \8Aiped into their passport.

(1) Single Entry Visa (SEV)
For student coming froraountieswhich has aMalaysian Missiomust get the Single Entry Visa
into the passportat their country of origin Student can proceed to enter KLIA, Malaysia by
producing the printed eVAILhe Immigration officer wiltampa Special Pass into the passport
To check list of countries, please clickdp://www.imi.gov.my/images/pdf/KOMANWEL.pdf

(2) Visa on ArrivdVOA)
Students coming froroountries which do not have a Malaysian Mission permitted to enter
without a visaHowever, they must present the printed eVAL upon arrival at KLIA, Malaysia. Cash
payment of MYR15.00 to MYR50.00, depends on countries to get the stamp for the Visa on Arrival
(VOA) on the passport.

Without the VOA stampy Immigration officer at KLIA, Malaysia entry point, candidate have to
refer immediately to Security Pass Counter Aviation Security (AVSEC) in KLIA while your Social Visit
Pass (SVP) is still valid. Failing to do so, candidate will be ask to go backdantry and Student

Pass shall not be endorsed.

Herewith, the checklists of countries without thelMeia Mission, please click:
http://ww.imi.gov.my/images/pdf/NEGARA%20TIADA%20MALAVBKIHwW. pdf

We wish toinform thatthe information on visa requirements givieare andon the EMGS website is
intended as a guide only. For more accurate andotgate information o the visa requirements,
pleasegoto:

http://www.imi.gov.my/index.php/ms/pas.html?id=278 or
http://www.kIn.gov.my/web/guest/mission

CONTACT INFORMATION

International Student Centre
University of Malaya
50603 Kuala Lumpur

MALAYSIA

Telephone Numbers:
+603 - 7967 7717
+603 - 7967 7716
+603 - 7967 7713
+603 - 7967 7857

Emails:
visa_isc@um.edu.my
raihana@um.edu.my

nurazwa@um.edu.my
nazri.shah@um.edu.my
dayang85@um.edu.my

website
www.isc.um.edu.my
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http://www.imi.gov.my/images/pdf/KOMANWEL.pdf
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